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ProduoAls.r.o., Company ID (ICO) 29517834, withiits
registered office at Karla EngliSe 3208/5, Smichov, 150 00
Prague 5, Czech Republic, registered in the Commercial
Register maintained by the Municipal Courtin Prague,
Section C, Insert 447839, e-mail info@produoai.com
(“ProduoAl” or the “Operator”).

1 Introductory provisions and definitions

1.1. These terms of use (the “Terms”) govern the rights and
obligations between the Operator and the users of the
ProduoAl online platform available at
marketplace.produoai.com (the “Platform”).

1.2. Forthe purposes of these Terms:

- Usermeans any person who has created anaccounton
the Platform;

- Client means a User who searches for creators, posts
projects and communicates with Creators on the
Platform;

- Creator means a User who offers servicesin Al video,
UGC content, websites, Al engineering orrelated
services on the Platform;

- Profile means a Creator’s public presentation on the
Platform;

- Catalogue means the searchable list of Profiles on the
Platform;

- Projectmeans arequest (brief) posted by a Clienton
the Platform;

- Engagement means a contract for services or work
concluded between a Client and a Creator;

- Completed Engagement means an Engagement that
the Client has marked as completed on the Platform;

- Subscription means the paid service under which a
Creator’s Profile is displayed in the Catalogue and
publicly available;

- Trial Period means the free period of the Subscription
under Article 7.

2 Role of the Operator

ProduoAls.r.o.,ICO 29517834, se sidlem Karla Englise
3208/5, Smichov, 150 00 Praha 5, zapsana v obchodnim
rejstiiku vedeném Méstskym soudemv Praze, oddil C,
vlozka 447839, e-mail info@produoai.com (dale jen
,ProduoAl“ nebo ,Provozovatel”).

1 Uvodni ustanoveni a pojmy

1.1. Tyto podminky uzivani(,Podminky") upravuji prava a
povinnosti mezi Provozovatelem a uzivateli online platformy
ProduoAl dostupné na adrese marketplace.produoai.com
(,Platforma®).

1.2. Pro Ucely téchto Podminek se rozumi:

- Uzivatelem kazdd osoba, ktera sina Platformé zfidila
ucet;

- Firmou UzZivatel, ktery na Platformé hleda tvlrce, zadava
projekty a komunikuje s Tvarci;

- Tvlrcem Uzivatel, ktery na Platformé nabizi své sluzby v
oblasti Al videa, UGC obsahu, webU, Al inZzenyrstvinebo
souvisejicich sluzeb;

- Profilem verejna prezentace Tvlrce na Platformé;

- Katalogem vyhledévatelny seznam Profilli na Platformé;

- Projektem poptavka (brief), kterou Firmazadana
Platformé;

- Zakazkou smlouva o poskytnutisluzeb nebo dila, kterou
spolu uzaviou Firma a Tvlrce;

- Dokoncéenou zakazkou Zakazka, kterou Firma na
Platformé oznacila jako dokoncenou;

- Predplatnym placend sluzba, najejimz zékladé je Profil
Tvlrce zobrazovan v Katalogu a verejné dostupny;

- Zkusebnim obdobim bezplatné obdobiPrfedplatného
podle ¢lanku7.

2 Role Provozovatele
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2.1. ProduoAl operates the Platform as an online
intermediation service that enables Clients to find Creators
and communicate with them.

2.2.ProduoAlis not a party to any Engagement. An
Engagementis concluded solely between the Client and
the Creator. ProduoAlis not the supplier of the Creators’
services, nor theiremployer, agent or commercial
representative, and does not act on their behalf.

2.3.The scope, price, deadlines, licence to deliverables,
payment terms and other terms of an Engagement are
agreed by the Client and the Creatorindependently. The
price of an Engagementis paid outside the Platform
directly between the Client and the Creator.

2.4. ProduoAlis not liable for the quality, timeliness,
lawfulness or proper performance of an Engagement, for
payment of its price, or for any other conduct of the Client
or the Creatorin connection with an Engagement.

2.5. Informationin Profiles, in particular the description of
services, portfolio, prices, tools and response time, is
provided by the Creators. ProducAl does not verifyitin
advance unless it expressly states for a specificitem that it
has been verified and how. The number of Completed
Engagements andratings are calculated by the Platform
under Article 9.

2.6.Independence. Creators are independent businesses.
ProduoAl does not direct, supervise or approve theirwork,
prices orresults.

2.7.No guarantee. ProduoAl does not guarantee that a
Client will find a suitable Creator or that a Creator will obtain
Engagements. It does not verify the identity, qualifications,
solvency orreliability of Users, unless it expressly states so
foraspecificitem.

2.8. Disputes between Users. Disputes arising from an
Engagement are resolved by the Client and the Creator
between themselves. ProduoAlis not obliged to intervene;
if it provides assistance onrequest, it does not thereby
assume any liability.

2.9. Taxes and legal obligations. Each Useris solely
responsible forits tax, accounting, licensing and otherlegal
obligations relating to an Engagement.

2.10. Own services. ProduoAl and its affiliated persons do
not offer their own services in the Catalogue. Should they
dosointhe future, such offers will be clearly marked.

3 Who may use the Platform

3.1. The Platformisintended exclusively for businesses and
persons acting within their business or professional activity.
By registering, the User declares that they use the Platform

2.1. ProduoAl provozuje Platformu jako online
zprostredkovatelskou sluzbu, kterd umoziuje Firmam
vyhledat Tvirce a komunikovat s nimi.

2.2. ProduoAl neni stranou Zakazky. Zakazka vznika
vyhradné mezi Firmou a Tvircem. ProduoAl neni
dodavatelem sluzeb Tvdrcd, nenijejich zaméstnavatelem,
zastupcem ani obchodnim zastupcem a nejednajejich
jménem.

2.3.Rozsah, cenu, terminy, licenci k vystuplm, platebni
podminky a dal$i podminky Zakézky si Firma a Tvirce
sjednavaji samostatné. Uhrada ceny Zakazky probiha mimo
Platformu pfimo mezi Firmou a Tvircem.

2.4. ProduoAl neodpovida za kvalitu, véasnost, zdkonnost
anifadné plnéniZakazky, za zaplaceni ceny Zakazky aniza
jiné jednani Firmy nebo Tvirce v souvislosti se Zakazkou.

2.5. Udaje v Profilech, zejména popis sluzeb, portfolio,
ceny, nastroje a dobu reakce, uvadéji Tvlrci. ProduoAl je
predem neoveéruje, pokud u konkrétniho udaje vyslovné
neuvede, ze ovéfen byl, a jakym zplsobem. Pocet
Dokonc&enych zakézek a hodnocenivypocitavé Platforma
podle ¢lanku 9.

2.6. Nezavislost. Tvlrcijsou samostatni podnikatelé.
ProduoAl nefidi, nekontroluje ani neschvaluje jejich praci,
ceny anivysledky.

2.7.Z4dna zaruka. ProduoAl nezaruéuje, ze Firma najde
vhodného Tvirce ani ze Tvlrce ziska zakazky. Neovéruje
totoznost, kvalifikaci, solventnost ani spolehlivost
Uzivatell, pokud to u konkrétniho Udaje vyslovné neuvede.

2.8. Spory mezi Uzivateli. Spory ze Zakazky resiFirma a
Tvlrce mezi sebou. ProduoAl neni povinna do sporu
vstupovat; poskytne-lina zadost soucinnost, neprebira tim
odpovédnost.

2.9. Dané a zakonné povinnosti. Kazdy UzZivatel sém
odpovida za své danové, ucetni, licencni a jiné zdkonné
povinnosti souvisejici se Zakazkou.

2.10. Vlastni sluzby. ProduoAl ani osoby s nipropojené
nenabizejiv Katalogu viastni sluzby. Pokud by tak v
budoucnu ¢inily, budou takové nabidky jasné oznaceny.

3 Kdo muze Platformu pouzivat

3.1. Platforma je ur¢ena vyhradné podnikatelim a osobam
jednajicim vramci své podnikatelské nebo profesni
¢innosti. Registraci Uzivatel prohlasuje, Ze Platformu
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within their business activity, are not a consumer and are
over18years of age.

3.2.AUserregistering an account on behalf of alegal entity
declares that they are authorised to act onits behalf.

3.3. Whenregistering, the User must provide its company
ID 1ICO); a User established outside the Czech Republic
provides its VAT number or company registration number.
ProduoAl verifies the details in public registers (in particular
ARES) and may request further proof. ProduoAl may refuse
registration orrestrict an account if the details are not
provided, cannot be verified or are untrue.

3.4. AUserwho untruthfully declares thatitisnota
consumer shall compensate ProduoAl for any damage
caused by such declaration.

4 Registration and user account

4.1.The contract foruse of the Platform between ProduoAl
and the Useris concluded upon completion of registration,
i.e. by fillinginthe registration form, agreeing to these
Terms and confirming the e-mail address.

4.2.The Usermust provide true, complete and up-to-date
information and update it without undue delay.

4.3. Each person may have one accountineachrole.
Accounts are non-transferable.

4.4.The User must protect theirlogin credentials and is
responsible for all actions taken through theiraccount. The
User shallreport any suspected misuse of the account
without undue delay to info@produoai.com.

4.5.The User may cancel theiraccount at any timein the
account settings or by sending arequest to
info@produoai.com. Cancelling an account does not
affect Engagements already concluded between Users.

5 Use of the Platform by Clients

5.1. Use of the Platform s free of charge for Clients. A Client
may browse the Catalogue, post Projects and
communicate with Creators.

5.2. Projects posted by a Client are visible to all logged-in
Creators. The Client therefore shall notinclude in a Project
any confidential information or personal data of third
parties thatis not necessary to describe the request.
Confidential details may be shared with the selected
Creatorinthe chat.

5.3.The Client must provide truthfulinformation about the
requested workinits Projects and may not use the Platform
formass unsolicited contacting of Creators or for any
purpose otherthan finding a supplier for a genuine request.

pouziva v ramci své podnikatelské ¢innosti, neni
spotrebitelem a je starsi18 let.

3.2. Uzivatel, ktery registruje Ucet za pravnickou osobu,
prohlasuje, Ze je opravnén za nijednat.

3.3. Pfiregistracije Uzivatel povinen uvést ICO; Uzivatel
usazeny mimo Ceskou republiku uvede DIC nebo
registracni Cislo podniku. ProduoAl Udaje ovéruje ve
vefejnych rejstficich (zejména v ARES) a mlze pozadovat
dal$i dolozeni. Registraci mize odmitnout nebo ucet
omezit, pokud Udaje nejsou uvedeny, nelze je ovérit nebo
jsounepravdivé.

3.4. UzZivatel, ktery nepravdivé prohlasi, ze neni
spotrebitelem, nahradiProduoAl §kodu, kterd ji tim vznikne.

4 Registrace a uzivatelsky ucet

4.1. Smlouva o uzivani Platformy mezi ProduoAl a Uzivatelem
vznikd dokoncenimregistrace, tj. vyplnénim registracniho
formulare, vyjadienim souhlasu s témito Podminkamia
potvrzenim e-mailové adresy.

4.2, UZivatel je povinen uvadét pravdivé, Upliné a aktualni
Udaje abezzbyte¢ného odkladu je aktualizovat.

4.3.Kazda osoba smimit jeden U¢et v kazdé roli. Udet je
neprenosny.

4.4, Uzivatel je povinen chranit své pfihlaSovaciUdaje a
odpovida za jednani ucinéna prostrednictvim jeho Gctu.
Podezfenina zneuziti U¢tu UzZivatel bez zbytecného odkladu
oznamina info@produoai.com.

4.5. Uzivatel mlze sv(j ucet kdykoli zrusit v nastaveni ictu
nebo zadostizaslanou na info@produoai.com. Zruseni ictu
nema vliv najiz uzaviené Zakazky mezi Uzivateli.

5 Pouzivani Platformy Firmou

5.1. PouzivaniPlatformy je pro Firmy bezplatné. Firma mize
prohlizet Katalog, zadavat Projekty a komunikovat s Tvdrci.

5.2. Projekty zadané Firmou vidi vSichni pfihlaseni Tvarci.
Firma proto do Projektu neuvadiddvérné informace ani
osobniUdaje tretich osob, které nejsou pro popis poptavky
nezbytné. Divérné podrobnosti mlze sdilet az s vybranym
Tvircemv chatu.

5.3.Firmaje povinnav Projektech uvadét pravdivé
informace o poptavaném plnéni a nesmiPlatformu pouzivat
k hromadnému nevyzadanému oslovovani Tvirc( anik jinym
Ucellim nez k hledani dodavatele pro skute¢nou poptavku.
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5.4.The Client shallmark an Engagement as completed on
the Platform once the Creator has delivered the agreed
work. Such marking serves solely for the Platform’s
statistics and ratings and does not affect the rights and
obligations of the Client and the Creatorunderthe
Engagement.

5.5. ProduoAlrecommends that the Client and the Creator
conclude a written contract for each Engagement. Any
sample contract provided on the Platformis an auxiliary
document only; ProduoAlis not a party toitandis not
responsible forits suitability.

5.6. ProduoAlreserves theright to introduce paid services
for Clientsin the future. Such services will be optional and
clearly markedin advance, including their price.

6 Creator Profile and content rules

6.1.The Creatorisresponsible for all content of their Profile,
in particular forits accuracy, completeness and
compliance with the law.

6.2.The Creator declares that they hold all necessary rights
and consents to any content they upload to the Platform or
link to (portfolio, showreel, samples, texts, photographs), in
particular:

- copyright and licencerights, including the right to use
outputs created with Altoolsin accordance with the
terms of those tools;

- consent of clients to publish outputs created for them;

- consent of persons whose likeness, voice or other
personal data are captured or synthesisedin the
content.

6.3. The Creator may not provide misleading information, in
particular fictitious references, third-party work presented
as their own, or untrue claims about qualifications.

6.4.The Creator grants ProduoAl a free, non-exclusive,
territorially unlimited licence to use the Profile content for
the duration of the Profile, to the extent necessary to
operate the Platform, display the Profile in the Catalogue
and promote the Platform (e.g. showcasing the Profile on
the Platform website or on ProduoAl’s social media). The
promotional licence terminates with the Profile; ProduoAl is
not obliged to withdraw promotional materials already
published unless required by law or by a justified objection
of the Creator.

6.5. ProduoAl may make formal adjustments to Profile
content (e.g. shortening, correcting an obvious formatting
error), refuse to publish it orremoveitin accordance with
Articles12and 13.

6.6.If the Profile contains synthetic content (deepfake)
depicting real persons, the Creatoris responsible for
labellingitin accordance with Article 50 of Regulation (EU)

5.4. Firma oznaciZakazku na Platformé jako dokoncenou
poté, co Tvlrce dodal sjednané pInéni. Oznacenislouzi
vyhradné pro Ucely statistik a hodnocenina Platformé a
nema vliv na prava a povinnosti Firmy a Tvirce ze Zakazky.

5.5. ProduoAl doporuduje, aby Firma a Tvdrce uzavielio
kazdé Zakazce pisemnou smlouvu. Vzor smlouvy dostupny
na Platformé je pouze pomocny dokument; ProduoAl neni
jeho stranou a neodpovida za jeho vhodnost.

5.6. ProduoAl si vyhrazuje pravo do budoucna zavést
placené sluzby pro Firmy. Takové sluzby budou dobrovolné
abudou predemjasné oznaceny vCetné ceny.

6 Profil Tvlrce a pravidla obsahu

6.1. Tvlirce odpovida za veskery obsah svého Profilu,
zejména za jeho pravdivost, Uplnost a soulad s pravnimi
predpisy.

6.2. Tvlrce prohlasuje, Ze k veskerému obsahu, ktery na
Platformu nahraje nebo na ktery odkazuje (portfolio,
showreel, ukazky, texty, fotografie), ma potfebna préva a
souhlasy, zejména:

- autorska alicencniprava, véetné opravnénik uziti
vystupU vytvorenych pomoci Al nastroji v souladu s
podminkamitéchto nastroju;

- souhlas klient( se zvefejnénim vystupd vytvofenych pro
né;

- souhlasy osob, jejichZz podoba, hlas nebo jiné osobni
Udaje jsou v obsahu zachyceny nebo syntetizovany.

6.3. Tvlrce nesmiuvadét klamavé Udaje, zejména smyslené
reference, cizi prace vydavané za vlastninebo nepravdiva
tvrzeni o kvalifikaci.

6.4. Tvlrce udéluje ProduoAl bezdplatnou, nevyhradni,
uzemné neomezenou licenci k uziti obsahu Profilu po dobu
existence Profilu, a to vrozsahu nezbytném pro provoz
Platformy, zobrazeni Profilu v Katalogu a propagaci
Platformy (napf. ukazka Profilu na webu Platformy nebo na
socialnich sitich ProduoAl). Licence k propagaci zanika
spolu s Profilem; jizzvefejnéné propagacnimateridly neni
ProduoAl povinna stahovat, pokud to nevyzaduje pravni
predpis nebo opravnéna namitka Tvarce.

6.5. ProduoAl mize obsah Profilu upravit po formalni
strance (napr. zkraceni, oprava zjevné chyby formatu),
odmitnoutjeho zverejnéninebo jej odstranit vsouladu s
¢lanky 12 a13.

6.6. Obsahuje-li Profil synteticky obsah (deepfake)
zobrazujici skute¢né osoby, odpovidé Tvlrce za jeho
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2024/1689 (Al Act) and for holding the consent of the
persons depicted.

7 Creator Subscription and Trial Period

7.1. A Creator’s Profile is displayed in the Catalogue and
publicly available only during the Trial Period or an active
Subscription.

7.2.The Trial Period lasts 14 days and starts when the
Creator confirms their e-mail address. Display of the Profile
is free of charge during the Trial Period. The Trial Period may
be used only once per Creator.

7.3. After the Trial Period ends, the Profile continues to be
displayed only if the Creator activates a paid Subscription
by entering a payment card. Without activating a
Subscription, ProduoAl charges the Creator nothing and
the Profile ceases to be displayedin the Catalogue and
publicly available, including via a direct link. The Creator’s
account and Profile content are retained and the Profile will
be displayed again once a Subscriptionis activated.

7.4.The Subscription price is CZK 249 per month when
payingin Czech crowns or EUR 9 per month when payingin
euros, including VAT where ProduoAl is required to charge
it. For Creators established in another EU Member State
andregistered for VAT, the reverse-charge mechanism
applies and the priceisinvoiced net of VAT. The Creator
selects the currency when activating the Subscription. The
current price is always shownin the price list on the
Platform and in the userinterface before the Subscriptionis
activated.

7.5.The Subscriptionis concluded for anindefinite period
with a monthly billing period. The priceis paidin advance
foreachbilling period automatically from the Creator’s
payment card. Payments are processed by Stripe;
ProduoAl has no access to full payment card details.

7.6.The Creator may cancel the Subscription atany timein
the userinterface (dashboard). Cancellation takes effect at
the end of the billing period already paid; until then the
Profile remains displayed. The price for a billing period
already startedis not refunded unless ProduoAl terminates
the Subscription without cause on the Creator’s side orin
the casesunderArticle 13.50r18.3.

7.7.1f apayment fails, ProduoAl may retry it and will notify
the Creator by e-mail. If the payment is not made within 7
days, the Profile ceases to be displayedin the Catalogue
and publicly available until paymentis made.

7.8. ProduoAl will notify the Creator of any change in the
Subscription price by e-mail at least 30 days before it
takes effect. A Creatorwho disagrees may cancel the
Subscription; the new price applies only from the billing
period following the effective date of the change.

oznacenipodle ¢l. 50 nafizeni (EU) 2024/1689 (Al Act) aza
souhlas zobrazenych osob.

7 Predplatné Tvlrct a zkusebni obdobi

7.1. Profil Tvirce je zobrazovan v Katalogu a verejné
dostupny pouze béhem Zkusebniho obdobinebo trvani
aktivniho Predplatného.

7.2.Zkusebni obdobi trva 14 dni a zac¢ina potvrzenim
e-mailové adresy Tvlrce. BEhem Zkusebniho obdobije
zobrazeni Profilu bezplatné. Zkusebni obdobilze vyuZit
pouze jednou najednoho Tvlrce.

7.3. Po skonceni ZkuSebniho obdobipokracuje zobrazeni
Profilu pouze tehdy, pokud si Tvirce aktivuje placené
Predplatné zadanim platebnikarty. Bez aktivace
Predplatného ProduoAl Tvdrci nic neuctuje a Profil prestane
byt zobrazovan v Katalogu a verejné dostupny, atoi
prostiednictvim pfimého odkazu. U&et Tvirce i obsah
Profilu zistavajizachovany a Profil se po aktivaci
Predplatného opét zobrazi.

7.4. Cena Predplatného ¢ini 249 K& mésicéné priplatbé v
Cceskych korunach nebo 9 EUR mésicné pfiplatbé v eurech,
véetné DPH, je-li ProduoAl povinnaji uplatnit. U Tvarcd
usazenychvjiném Clenském staté EU aregistrovanych k
DPH se uplatnirezim pfeneseni danové povinnostia cena
se fakturuje bez DPH. Ménu Tvlrce zvoli pfi aktivaci
Pfedplatného. Aktudlnicenaje vzdy uvedenav ceniku na
Platformé a v uzZivatelském rozhrani pred aktivaci
Predplatného.

7.5. Pfedplatné se sjednava na dobu neurcitou s mésic¢nim
zuCtovacim obdobim. Cenaje hrazena predem za kazdé
zU¢tovaci obdobiautomaticky z platebnikarty Tvarce.
Platby zpracovava spolecnost Stripe; ProduoAl nema
pfistup k Gplnym Udajlim platebnikarty.

7.6. Tvlrce mlze Predplatné kdykoli zrusit v uZivatelském
rozhrani (dashboardu). Zrusenije uc¢inné ke koncijiz
zaplaceného zuc¢tovaciho obdobi; do té doby zistava Profil
zobrazen. Cena zajiz zapocaté ziCtovaciobdobi se nevraci,
ledaze Predplatné ukon&iProduoAl bez ddvodu na strané
Tvlrce nebo jde o pfipad podle ¢l. 13.5 nebo 18.3.

7.7. Pokud se platbu nepodaifiprovést, ProduoAl mize
platbu opakovat a Tviirce na to upozorni e-mailem. Neni-li
platba uhrazena anido 7 dn(, Profil pfestane byt
zobrazovan v Katalogu a verejné dostupny az do Uhrady.

7.8.Zménu ceny Pfedplatného oznami ProduoAl Tvdrci
e-mailemnejméné 30 dnipfed jeji uc¢innosti. Tvlrce, ktery
sezménou nesouhlasi, mize Predplatné zrusit; nové cena
se uplatni az od zuc¢tovaciho obdobinasledujiciho po
ucinnostizmény.
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7.9. ProduoAlissues the tax document for the Subscription
electronically and makes it available in the useraccount or
sends it by e-mail.

8 Catalogue and ranking

8.1. Only Creatorsin the Trial Period or with an active
Subscription are displayed in the Catalogue.

8.2. Theranking of Profiles in Catalogue results is
determined by the following main parameters:

- match with the search term and selected filters (in
particular service category and price);

- the sorting method selected by the User (best match,
highest rated, most ratings, price from lowest or from
highest);

- underthe default “Best match” sorting, in this order of
importance: degree of match with the search and filters,
the Creator’srating (average rating and number of
ratings) and Profile completeness (description, photo,
portfolio, prices and tools filled in).

8.3. ProduoAl does not offer any possibility toimprove a
Profile’s ranking for payment beyond the condition of an
active Subscription under Article 8.1. Should it introduce
such an option, it will clearly describe it in these Terms and
mark paid prominence in the Catalogue.

8.4. Profile labels (e.g. “Trial”, “Subscription”) indicate only
the Subscription status and are not an assessment of the
Creator’s quality.

9 Ratings and statistics

9.1. Only a Client may rate a Creator, once foreach
Completed Engagement with that Creator.

9.2. Eachrating displays the name of the Client that gaveit.
By giving arating, the Client acknowledges that it will be
publicly displayedinthe Creator’s Profile together with the
Client’sname.

9.3. Ratings must be truthful and based on own experience.
In particular, itis prohibited to post fake ratings, rate
oneself orarelated person, mark as completed
Engagements that did not take place, offer oraccept
consideration forratings, orrate competitorsina
coordinated manner.

9.4. ProduoAl does not edit orremove ratings because
they are negative. It may remove arating that breaches
these Terms or the law, following the procedure under
Article12.

9.5. The number of Completed Engagements shownina
Profile is calculated automatically by the Platform from
Engagements that Clients have marked as completed.

7.9. Danovy doklad za Pfedplatné vystavuje ProduoAl v
elektronické podobé a zpfistupnijej v uzivatelském Gctu
nebo zasle e-mailem.

8 Katalog a poradizobrazeni

8.1.V Katalogu jsou zobrazovani pouze Tvircive Zkusebnim
obdobinebo s aktivnim Pfedplatnym.

8.2. PoradiProfillive vysledcich Katalogu uréuji tyto hlavni
parametry:

- shoda s hledanym vyrazem a zvolenymi filtry (zejména
kategorie sluzby a cena);

- Uzivatelem zvoleny zpUsob fazeni (nejlepsi shoda,
nejlépe hodnocené, nejvice hodnoceni, cena od nejnizsi
nebo od nejvyssi);

- pfivychozimfazeni,Nejlepsishoda“vtomto poradi
dllezitosti: mira shody s hledanim a filtry, hodnoceni
Tvarce (prdmérné hodnocenia po¢et hodnoceni) a
Uplnost Profilu (vyplnény popis, fotografie, portfolio,
ceny anastroje).

8.3. ProduoAl nenabizimoznost zlepsit poradiProfilu za
Uplatu nad ramec podminky aktivniho Pfedplatného podle
¢l. 8.1. Pokud by takovou moznost zavedla, jasné ji popise v
téchto Podminkach a placené zvyhodnéniv Katalogu
oznadi.

8.4. OznaceniProfilu (napf. ,Zkusebniobdobi®,
,Predplatné“)informuje pouze o stavu Pfedplatného a neni
hodnocenim kvality Tvlrce.

9 Hodnoceni a statistiky

9.1. Hodnotit Tviirce mlze pouze Firma, a to jednou za
kazdou Dokoncéenou zakazku s timto Tvarcem.

9.2.Uhodnoceni se zobrazuje nazev Firmy, kterd hodnoceni
udélila. Udélenim hodnoceni Firma bere na védomi, ze bude
spolu s ndzvem Firmy vefejné zobrazeno v Profilu Tvirce.

9.3. Hodnoceni musi byt pravdivé a vychazet z vlastni
zkuSenosti. Zakdzano je zejména vkladat faleSna
hodnoceni, hodnotit sém sebe nebo spfiznénou osobu,
oznacovat jako dokoncené Zakazky, které neprobéhly,
nabizet nebo pfijimat protiplnéniza hodnocenia
koordinované hodnotit konkurenci.

9.4. ProduoAl hodnocenineupravuje a neodstranuje z
dlvodu, ze jsou negativni. Hodnoceni muize odstranit,
pokud porusuje tyto Podminky nebo pravni predpisy, a to
postupem podle ¢lanku12.

9.5. Pocet Dokoncenych zakazek uvedeny v Profilu
vypocitava Platforma automaticky ze Zakazek, které Firmy
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Engagements carried out outside the Platform are not
included.

10 Communication on the Platform

10.1. Clients and Creators communicate via the chat on the
Platform. ProduoAl does not publish Users’ e-mail
addressesin Profiles.

10.2. The content of messages is accessible to the
participants of the conversation. Messages are
automatically checked to detect spam, fraud and
malicious links. The Platform may hold, flag or block a
message assessed by the system as suspicious; the final
decision onsuch amessage is made by a ProduocAl staff
member. Otherwise, ProduoAl accesses message content
only where necessary to handle a notice orcomplaint, to
ensure Platform security and prevent fraud, to comply with
alegal obligation or at the request of a conversation
participant.

10.3. The chat may not be used to send unsolicited
commercial communications, for harassment, fraud,
phishing, distribution of malicious code or any other
unlawful conduct.

11 Prohibited conduct

In particular, the User may not:

- publish or distribute content that is unlawful, infringes
the rights of third parties (in particular copyright,
trademark rights, personality rights and personal data
protection) oris misleading;

- publish synthetic content (deepfakes) depictingreal
persons without their consent orinbreach of
transparency obligations under legislation on artificial
intelligence;

- create fake orduplicate accounts, impersonate another
person or provide untrue information;

- automatically extract Platform content (scraping),
overloadit ordisruptits security and operation;

- obtain Users’ contact details in order to send them
unsolicited commercial communications outside the
Platform;

- usethePlatforminbreach of these Terms or the law.

12 Notice of illegal content and moderation

12.1. The single point of contact for Users and public
authorities under Regulation (EU) 2022/2065 on digital

oznacily jako dokoncené. Zakazky realizované mimo
Platformu se do tohoto Udaje nezapocditavaiji.

10 Komunikace na Platformeé

10.1. Firmy a Tvlrci spolu komunikuji prostfednictvim chatu
na Platformé. ProduoAl nezverejiuje e-mailové adresy
UzivatelQ v Profilech.

10.2. Obsah zprav je pfistupny tcastniklim konverzace.
Zpravy jsou automaticky kontrolovany za i¢elem odhaleni
spamu, podvodd a $kodlivych odkazll. Zpravu, kterou
systém vyhodnotijako podezielou, mdze Platforma
zadrzet, oznacit nebo zablokovat; o takové zpravé
rozhoduje s kone¢nou platnostipracovnik ProduoAl. Jinak
ProduoAl do obsahu zprav nahlizi pouze tehdy, je-li to
nezbytné k vyfizeni nahlaseninebo stiznosti, k zajisténi
bezpecnosti Platformy a prevenci podvodd, ke spinéni
pravni povinnosti nebo na zadost ucastnika konverzace.

10.3. Chat nesmi byt pouzivan k zasilani nevyzadanych
obchodnich sdéleni, obtéZovani, podvodim, phishingu,
Sifeni Skodlivého kédu anik jinému protipravnimu jednani.

11 Zakazané jednani

Uzivatel nesmizejména:

- zvefejnovat nebo Sifit obsah, ktery je protipravni,
porusuje prava tretich osob (zejména autorska prava,
prava k ochrannym znamkam, ochranu osobnostia
osobnich udajd) nebo je klamavy;

- zvefejiovat synteticky obsah (deepfake) zobrazujici
skutecné osoby bezjejich souhlasu nebo vrozporus
povinnostmitransparentnosti podle pravnich predpist
oumeéléinteligenci;

- vytvaret faleSné nebo duplicitni ucty, vydavat se zajinou
osobu nebo uvadét nepravdivé udaje;

- automatizované stahovat obsah Platformy (scraping),
zatézovat jinebo narusovat jeji bezpecnost a fungovani;

- ziskavat kontaktniudaje UzZivatell za u¢elem jejich
oslovovani mimo Platformu s nevyzadanymi obchodnimi
sdélenimi;

- pouzivat Platformu v rozporu s témito Podminkaminebo
pravnimi predpisy.

12 Nahlasovani nezakonného obsahu a
moderace

12.1. Jednotnym kontaktnim mistem pro Uzivatele i organy
vefejné moci podle nafizeni (EU) 2022/2065 o digitalnich
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services is the e-mail address info@produoai.com.
Communicationis possible in Czech and English.

12.2. Anyone may notify ProduoAl of content on the
Platform that they considerillegal orin breach of these
Terms, using the “Report” button on a Profile, Project, rating
ormessage, or by e-mail to info@produoai.com. The
notice should include the reasons, the exact location of the
content (URL), the name and e-mail of the notifierand a
statement that the notice is submitted in good faith.

12.3. ProduoAl will assess the notice without undue delay,
confirmits receipt andinform the notifier of its decision.

12.4.1f ProduoAlremoves or disables content, restricts the
visibility of a Profile or suspends or terminates an account, it
will provide the affected User with a clear and specific
statement of reasons, including the facts and the
provisions of the Terms or law on which the decisionis
based, information on whether the decision was taken by
automated means, and information on the possibility to file
acomplaintunderArticle 14 and to seek judicial redress.

12.5. ProduoAl may also moderate content onits own
initiative, including through automated checks under
Article 10.2. Indoing so, it acts impartially, proportionately
and with due regard to the rights of Users.

12.6.1f ProduoAl becomes aware of information giving rise
to a suspicion of a criminal offence involving a threat to the
life or safety of persons, it will promptly inform the law
enforcement authorities.

13 Restriction, suspension and termination

13.1. ProduoAl may restrict the visibility of a Profile, remove
content, or suspend or terminate an account if the User
seriously orrepeatedly breaches these Terms or the law,
has provided untrue information, acts fraudulently or
endangers the security of the Platform or other Users.

13.2. ProduoAl will notify the Creator of a decision to
restrict or suspend, with a statement of reasons, no later
thanwhenit takes effect.

13.3. If ProduoAl terminates the contract for use of the
Platform with a Creatorinits entirety, it will notify the
Creator with a statement of reasons on a durable medium
(by e-mail) at least 30 days in advance. This notice period
does not apply where terminationis required by law or by a
decision of a public authority, or where the Creator has
repeatedly breached these Terms, published illegal
content or acted fraudulently.

13.4. The User may terminate the contract for use of the
Platform at any time by cancelling theiraccount.

sluzbach je e-mail info@produoai.com. Komunikovat Ize v
¢estiné aanglictiné.

12.2. Kdokoli mlze ProduoAl ozndmit obsah na Platformé,
ktery povazuje za nezdkonny nebo za poruseni téchto
Podminek, a to tlacitkem ,Nahlasit" u Profilu, Projektu,
hodnoceninebo zpravy, nebo e-mailem na
info@produoai.com. Oznameniby mélo obsahovat
odlvodnéni, pfesné umisténi obsahu (URL), jméno a e-mail
oznamovatele a prohlaseni, ze je oznamenipodano v dobré
vife.

12.3. ProduoAl ozndmeni posoudibez zbyte¢ného odkladu,
potvrdijeho pfijetia oznamovatele informuje o svém
rozhodnuti.

12.4. Pokud ProduoAl odstraninebo znepfistupniobsah,
omezividitelnost Profilu nebo Ucet pozastavi ¢izrusi, sdéli
dotéenému UZivatelijasné a konkrétni oddvodnéni, véetné
uvedeni skutecnostia ustanoveniPodminek nebo pravniho
predpisu, o které rozhodnuti opira, informace, zda bylo
rozhodnutiu¢inéno automatizovanymi prostredky, a
informace o moznosti podat stiznost podle ¢lanku 14 a
obratit se na soud.

12.5. ProduoAl je opravnéna obsah moderovatizvlastni
iniciativy, v€etné automatizované kontroly podle ¢I.10.2.
Postupuje pfitom nestranné, pfimérené a s ohledemna
préava Uzivateld.

12.6. Dozvi-li se ProduoAl o informaci, z niz vyplyva
podezienize spachanitrestného ¢inu ohrozujiciho zZivot
nebo bezpecnost osob, neprodlené ji ozndmi organiim
¢innym v trestnim fizeni.

13 Omezeni, pozastaveni a ukonceni

13.1. ProduoAl mlze omezit viditelnost Profilu, odstranit
obsah, pozastavit nebo zrusit ucet, pokud UzZivatel zavazné
nebo opakované porusuje tyto Podminky nebo pravni
predpisy, uved| nepravdivé Udaje, jedna podvodné nebo
ohrozuje bezpecnost Platformy Cijinych Uzivateld.

13.2. Rozhodnuti o omezeninebo pozastaveni sdéli
ProduoAl Tvlrci s odlvodnénim nejpozdéji v okamziku, kdy
nabude Uc¢innosti.

13.3. Pokud ProduoAl ukoncuje s Tvircem smlouvu o uzivani
Platformy jako celek, oznamimu to s odlvodnénim na
trvalém nosici dat (e-mailem) nejméné 30 dni predem. Tato
IhGta se neuplatni, pokud ProduoAl ukonceniuklada pravni
predpis nebo rozhodnuti organu vefejné moci, nebo pokud
Tvlrce opakované porusil tyto Podminky, zverejnil
nezakonny obsah nebo jednal podvodné.

13.4. UzZivatel mize smlouvu o uzivani Platformy kdykoli
ukongit zrusenim Uctu. Ukoncenim smlouvy zanika
Predplatné; ¢l. 7.6 se pouZije obdobné.
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Termination of the contract also terminates the
Subscription; Article 7.6 applies accordingly.

13.5. ProduoAl may discontinue the operation of the
Platform:; it will notify Users atleast 30 days in advance and
refund Creators the pro rata part of the Subscription price
forthe unused period.

13.6. ProduoAl may terminate the contract for use of the
Platform with a Client without giving reasons by notice sent
by e-mail; the notice periodis 30 days.

14 Complaint handling

14.1. AUser may file a complaint against a decision of
ProduoAlunder Articles 10,12 and 13, about technical
problems orabout any other conduct of ProduoAl related
to the Platform, by e-mail to info@produoai.com.

14.2. Complaints are filed and handled free of charge.
ProduoAl will assess the complaint diligently and without
undue delay, no later than 30 days afteritsreceipt, and
inform the User of the outcome. Decisions on complaints
are not taken solely by automated means. If acomplaint is
justified, ProduocAl will reverse its decision without undue
delay.

14.3. The parties may agree to resolve a dispute through
mediation. This is without prejudice to the right to bring the
matter before a court.

15 Intellectual property of the Platform

15.1. The Platform, its software, design, databases,
trademarks and content created by ProduoAl are
protected by law and belong to ProduoAl orits licensors.

15.2. For the duration of the account, the User obtains a
non-exclusive, non-transferable right to use the Platformin
accordance with these Terms. Any other use without
ProduoAl’s consentis not permitted.

16 Liability

16.1. ProduoAl makes reasonable efforts to keep the
Platform available and functional but does not guarantee
its uninterrupted and error-free availability. ProduoAl
announces planned maintenance in advance where
possible.

16.2. ProduoAlis not liable for content posted by Users, for
Users’ conduct, for the performance or non-performance
of Engagements or fordamage arising in connection with
an Engagement or communication between Users. This is

13.5. ProduoAl mize provoz Platformy ukondit; takovou
skutecnost oznami Uzivatellm nejméné 30 dnipfedem a
Tvlrctm vratipomérnou ¢ast ceny Predplatného za
nevycerpané obdobi.

13.6. ProduoAl mlze smlouvu o uzivani Platformy s Firmou
vypovédét ibez udani divodu vypovédizaslanou
e-mailem; vypovédnidoba ¢ini 30 dni.

14 Vyfizovani stiznosti

14.1. Uzivatel mizZe podat stiznost na rozhodnuti ProduoAl
podle ¢lankd 10,12 a 13, na technické problémy nebo na
jakékolijiné jednani ProduoAl souvisejici s Platformou, a to
e-mailem nainfo@produoai.com.

14.2. Stiznosti se podavaji a vyfizujibezplatné. ProduocAl
stiznost posoudifadné a bez zbyte¢ného odkladu,
nejpozdéji do 30 dniod jejiho obdrzeni, a vysledek sdéli
Uzivateli. Rozhodnuti o stiznosti necinivyhradné
automatizovanymi prostredky. Ukaze-li se stiznost jako
opravnéna, ProduoAl své rozhodnutibez zbytecného
odkladu zrusi.

14.3. Strany se mohou dohodnout na feSeni sporu
prostrednictvim mediace. Tim neni dotceno pravo obratit
senasoud.

15 Dusevni vlastnictvi Platformy

15.1. Platforma, jeji software, design, databdaze, ochranné
zndmky a obsah vytvoreny ProduoAljsou chranény pravnimi
predpisy a nalezi ProduoAl nebo jejim licencnim partnerdm.

15.2. Uzivatel ziskava po dobu trvani uc¢tu nevyhradni,
neprenosné opravnéniPlatformu uzivat v souladu s témito
Podminkami. Jiné uzitibez souhlasu ProduoAl neni
dovoleno.

16 Odpovédnost

16.1. ProduoAl vynaklada pfimérené usili, aby byla Platforma
dostupna a funkéni, nezaru€uje vsak jeji nepretrzitou a
bezchybnou dostupnost. Pldnované odstavky ProduoAl
podle moZznostioznamuje predem.

16.2. ProduoAl neodpovida za obsah viozeny Uzivateli, za
jednani Uzivatel(, za pInéni ani neplnéni Zakazek a za Gjmu
vzniklou v souvislosti se Zakazkou nebo komunikaci mezi
Uzivateli. Tim neni dot¢ena odpoveédnost ProduoAl zafadné
vyfizeni ozndmeni podle Clanku 12.
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without prejudice to ProduoAl’s responsibility to handle
notices properly under Article 12.

16.3. ProduoAlis notliable forindirect or consequential
damage, loss of profit orloss of business opportunity.

16.4. ProduoAl’s total liability to a Creatoris limited to the
amount the Creator paid ProduoAl for the Subscriptionin
the 12 months preceding the event giving rise to liability.
ProduoAl’s total liability to a Client for free use of the
Platformis limited to CZK10,000.

16.5. The limitations of liability in this Article do not apply to
damage caused intentionally or by gross negligence, to
harm to natural rights of a person, orin other cases where
the law does not permit limitation of liability.

16.6. The User shall compensate ProduoAl for any damage
andreasonable costs (including legal fees) incurred as a
result of third-party claims raised in connection with
content posted by that User or with that User’s breach of
these Terms.

16.7. ProduoAlis not liable for damage arising from a User
acting oninformationin a Profile, Project, rating or Platform
statistics.

16.8. The User shall compensate ProduoAl for any damage
and reasonable costs arising from claims of other Users or
third parties relating to an Engagement concluded by that
User.

17 Personal data and cookies

The processing of Users’ personal data is governed by the
Privacy Policy available at
marketplace.produoai.com/legal/privacy, and the use of
cookiesis describedin the Cookie Policy available at
marketplace.produoai.com/legal/cookies.

18 Changes to the Terms

18.1. ProduoAl may amend these Terms, in particularin
connection with changes to Platform features, the
business model orlegislation.

18.2. ProduoAl will notify Users of a proposed change by
e-mail and on the Platform at least 15 days before it takes
effect; where the change requires Creators to make
technical orcommercial adaptations, areasonably longer
period willbe granted.

18.3. AUser who disagrees with the change may terminate
the contract for use of the Platform withimmediate effect
before the change takes effect. ProduoAl willrefund a

ProduoAls.r.o. - ICO 29517834 - Karla Engli$e 3208/5,150 00 Praha5 -

16.3. ProduoAl neodpovida za nepfimou nebo naslednou
Ujmu, usly zisk ani ztrdtu obchodni prileZitosti.

16.4. Celkova odpovédnost ProduoAl vici Tvarcije
omezena ¢astkou, kterou Tvirce ProduoAl uhradil za
Predplatné v poslednich 12 mésicich pred vznikem udalosti
zakladajici odpovédnost. Celkova odpovédnost ProduoAl
v(¢i Firmé za bezplatné uzivani Platformy je omezena
Castkou10 OO0 KE.

16.5. Omezeni odpovédnosti podle tohoto ¢lanku se
nepouzije na Ujmu zplsobenou UmysIné nebo zhrubé
nedbalosti, na jmu na pfirozenych pravech ¢lovéka aniv
jinych pripadech, kdy pravni predpis omezeni
odpovédnosti nepfipousti.

16.6. UzZivatel nahradi ProduoAl Ujmu a pfimérené naklady
(v€etné nakladl pravniho zastoupeni), které ProduoAl
vzniknou v dUsledku narokd tietich osob uplatnénych v
souvislosti s obsahem vioZzenym timto UzZivatelem nebo s
porusenim téchto Podminek timto Uzivatelem.

16.7. ProduoAl neodpovida za Skodu vzniklou tim, ze
UZivatel jednal na zakladé udaj v Profilu, Projektu,
hodnoceninebo statistikach Platformy.

16.8. UzZivatel nahradi ProduoAl §kodu a pfiméfené naklady z
narokd jinych Uzivatell nebo tfetich osob souvisejicich se
Zakazkou, kterou uzavrel.

17 Osobni udaje a cookies

Zpracovani osobnich (dajd Uzivatell se fidi Zasadami
ochrany osobnich Gdaji dostupnymina
marketplace.produoai.com/legal/privacy a pouzivani
cookies je popsano v Cookie policy dostupné na
marketplace.produoai.com/legal/cookies.

18 Zmény Podminek

18.1. ProduoAl miize tyto Podminky ménit, zejménav
souvislosti se zménou funkciPlatformy, obchodniho
modelu nebo pravnich predpisd.

18.2. Navrhovanou zménu oznami ProduoAl Uzivatelim
e-mailem a na Platformé nejméné 15 dni pred jeji u¢innosti;
pokud zména vyzaduje od Tvarc( technické nebo obchodni
Upravy, poskytne pfimérené delsilhdtu.

18.3. Uzivatel, ktery se zménou nesouhlasi, je opravnén
smlouvu o uzivani Platformy vypovédét pred ucinnosti
zmény s okamzitou Gcinnosti. Tvarci, ktery takto vypovi
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Creator who terminatesin this way the prorata part of the
Subscription price for the unused period.

18.4. The notice period under Article 18.2 does not apply
where the changeis required by law or by a decision of a
public authority, or where the change is exceptionally
necessary to address an unforeseen and imminent threat
to the Platform or Users.

18.5. Changes to these Terms are governed by Section 1752
of the Czech Civil Code. If the User does not terminate the
contract before the change takes effect, the Useris
deemed to have accepted the change.

19 Communication and delivery

Communication between ProduoAl and the User takes
place electronically, in particular by e-mail to the address
statedinthe account and through notifications in the user
interface. The User must keep their e-mail address up to
date.

20 Governing law and dispute resolution

20.1. These Terms and the contract for use of the Platform
are governed by the law of the Czech Republic.

20.2. Disputes shall be resolved by the competent courts
of the Czech Republic; the court having localjurisdictionis
the court of ProduoAl’s registered office.

21 Final provisions

21.1. Sections 1799 and 1800 of the Czech Civil Code on
contracts concluded by adhesion do not apply.

21.2.If any provision of these Terms is invalid or ineffective,
this does not affect the other provisions.

21.3. These Terms are available on the Platformin a form that
allows them to be stored and reproduced. Previous
versions of the Terms are available onrequest.

21.4. Any bespoke services provided by ProduoAl itself
outside the Platform are governed by ProduoAl’s separate
terms and conditions, not by these Terms.

21.5.These Terms are issued in Czech and English. In the
event of any discrepancy between the language versions,
the Czechversion prevails.

21.6. ProduoAl may assign the contract for use of the
Platform to a successorin connection with a transfer of the
Platform or part of it; the User consents to thisin advance.

smlouvu, vrati ProduoAl pomérnou ¢ast ceny Predplatného
zanevycerpané obdobi.

18.4. Lh(ta podle ¢1.18.2 se neuplatni, pokud zménu uklada
pravni pfedpis nebo rozhodnuti organu verejné moci, nebo
pokud je zména vyjimecné nezbytna k odvraceni
nepredvidaného a bezprostrfedniho nebezpedipro
Platformu nebo Uzivatele.

18.5.Zmény Podminek se fidi § 1752 obCanskeého zakoniku.
Nevypovi-li Uzivatel smlouvu do Uc¢innostizmény, plati, ze
zménu pfijal.

19 Komunikace a dorucovani

Komunikace mezi ProduoAl a Uzivatelem probiha
elektronicky, zejména e-mailem na adresu uvedenou v uctu
a prostrednictvim oznameni'v uZivatelském rozhrani.
UzZivatel je povinen udrzovat svou e-mailovou adresu
aktualni.

20 Rozhodné pravo afesenispori

20.1. Tyto Podminky a smlouva o uzivani Platformy se fidi
pravem Ceské republiky.

20.2. Spory budou Fedeny vécné prislusnymi soudy Ceské
republiky; mistné prislusnym je soud podle sidla ProduoAl.

21 Zavérecnaustanoveni

21.1. Ustanoveni§1799 a § 1800 obcanského zakoniku o
smlouvach uzaviranych adheznim zplsobem se nepouziji.

21.2. Je-linékteré ustanovenitéchto Podminek neplatné
nebo neucinné, nema to vliv na ostatni ustanoveni.

21.3. Tyto Podminky jsou dostupné na Platformé v podobé,
kterd umoznuje jejich ulozenia reprodukci. Pfedchoziverze
Podminek jsou dostupné na vyzadani.

21.4. Pripadné zakazkové sluzby, které ProduoAl poskytuje
sama mimo Platformu, se fidi samostatnymi obchodnimi
podminkami ProduoAl, nikoli témito Podminkami.

21.5. Tyto Podminky jsou vyhotoveny v ¢eském a anglickém
jazyce. V pripadé rozporu mezi jazykovymiverzemima
prednost Ceskaverze.

21.6. ProduoAl mize smlouvu o uzivani Platformy postoupit

nastupciv souvislostis pfevodem Platformy nebo jeji ¢asti;
Uzivatel s tim predem souhlasi.
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21.7. An e-mail sent to the address stated in the account s
deemed delivered on the third business day after it was
sent.

21.8. Neither party is liable for failure to perform caused by
an extraordinary, unforeseeable and insurmountable
obstacle beyond its control (force majeure).

21.9. These Terms take effect on 1 November 2026.

ProduoAls.r.o. - Terms of Use / Podminky uzivani- v1.3

ProduoAls.r.o. - ICO 29517834 - Karla Engli$e 3208/5,150 00 Praha 5 - info@produoai.com

21.7. E-mail odeslany na adresu uvedenou v uctu se
povazuje za doruceny tieti pracovni den po odeslani.

21.8. Z4dna ze stran neodpovida za nespInéni povinnosti
zpUsobené mimoradnou, nepfedvidatelnou a
neprekonatelnou prekazkou vzniklou nezavisle na jeji vali
(vy$Simoc).

21.9. Tyto Podminky nabyvaji u¢innosti dne 1.11. 2026.
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